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An important update regarding your plant sale order. 

29/04/2020 

 

Dear Customer, 

 

We have recently been notified by the nursery that due to supply chain issues and 

despite their best efforts, they are unable to fulfil any of our orders this year. 

 

As such, it is with deep regret that we must inform you that this year’s plant sale will 
not go ahead as hoped. 

 

We would like to thank you for your continued support during this difficult time and 

we look forward to supplying your plants next year. 

 

If you provided us with an up to date phone number, then you should have already 

received a phone call from a member of our team informing you of the cancellation 

of the Plant Sale and to discuss refund options. 

 

Over the course of the next week or so, we will be automatically processing your 

refund - if you have any issues please let us know. 

 

 

Yours sincerely, 

The Fundraising Team
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